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Introduction: Levonorgesrel intrauterine system (LNG-IUS) is commonly used in UK for management of menorrhagia as well as contraceptive. Despite its widespread use, patient satisfaction rates have not been assessed.

Objectives: To document patient satisfaction rates with (LNG- IUS).

Material and Methods: Postal questionnaires were sent to 109 patients who had LNG-IUS inserted between 1st of Jan. 2000 and 31st of Dec. 2003. Questions asked were related to bleeding patterns, reason for removal and satisfaction rates. Satisfaction rates were assessed with visual analog scores from one to ten

Results: Forty-nine patients returned the questionnaires with a response rate of

44.9%. All were analysed. Twelve (24.4%) had scores between zero and four. One (2.04%) patients had scores between five and six. Thirty two  (65.3%) had scores between seven to ten. Four patients didn’t mark satisfaction rates with scores. Amenorrhoea was reported by twenty two (44.8%) patients. Thirty six patients (73.4%) will recommend LNG-IUS to others. However, Eleven patients (22.4%) will not recommend it to others. Two women (4.08%) didn’t comment.

Conclusion: This questionnaire showed patient satisfaction rate with (LNG-IUS) of 65.3%.  Moreover, seventy three percent of the patients were going to recommend it to others. A large-scale UK study to review patient satisfaction with (LNG-IUS) should be carried out to give a realistic counselling before insertion.

